



KERALA STATE FILM DEVELOPMENT CORPORATION LIMITED

For details: www.ksfdc.in                                                                                 E-mail: ksfdcltd@gmail.com

No.4716/T2/21 /KSFDC/ 




                            
19.11.2021

Sub:-Annual Maintenance & Service Contract for Diesel Generators at Various Units of KSFDC.
Sir,

Sealed Tenders are invited from original equipment manufacturers or their authorized dealers  for Annual Maintenance & Service Contract for Diesel Generators at Various Units of KSFDC on or before 03.12.2021 at 3.30pm, along with an EMD of Rs. 1,600/- in the form of D.D. in favour of The Managing Director, KERALA STATE FILM DEVELOPMENT CORPORATION LTD, Trivandrum, for the work of “ANNUAL MAINTENANCE & SERVICE CONTRACT FOR DIESEL GENERATORS AT VARIOUS LOCATIONS” as per terms and conditions and schedule enclosed herewith.
Tenders without seal or EMD will be summarily rejected.

                                                                                                                     Yours faithfully,


MANAGING DIRECTOR

NOTICE INVITING TENDER
	1.
	Name of work 
	Tender Document for the non comprehensive Annual Maintenance Contract of DG Sets at 
1.Kairali SreeTheatre, Kodathikavala,     Cherthala, Kerala - 688524
2. Kairali SreeTheatre Karunakaran Nambiar Road, Round North, Thrissur, Kerala  - 680001

3. Kairali SreeTheatre CCNB Rd, Erezha, Mullakkal, Alappuzha, 
    Kerala - 688011



	2.
	Tender Cost 
	Rs.354/-( Inclusive GST @ 18%)

	3.
	Tentative AMC period:
	Refer Bid Schedule

	4.
	Earnest Money Deposit
	Rs.1600/-

	5
	AMC Period
	1 Year

	6.
	Last date and time of submission of Bid 
	03.12.2021  3: 00 PM

	7. 
	Place, date and time of opening Bid
	KSFDC Chalachitrakalabhavan, Vazhuthacaud Trivandrum 695014

03.12.2021  03:30 PM

	8
	Firm period of the Tender
	60 days

	9.
	AMC agreement Execution
	1 week from date of issuance of Supply Order


KSFDC invites tender for the Annual Maintenance Contract of DG Sets from OEM’s (Oil Engine manufacturers) /Experienced and authorized service providers of the Oil Engine manufacturers of various DG setsor their authorized dealers of diesel generators.
Tender document and tender schedule may be downloaded from the website www.ksfdc.in
Sd/

MANAGING DIRECTOR
Eligibility Criteria

1. Experienced and authorized service providers/ dealers of the Oil Engine manufacturers of various rating’s DG setsor their authorized dealers of diesel generators or. Documents evidence for eligibility valid authorization certificate in Service and maintenance of DG sets shall be enclosed.

2.  Bidder must have previous experience of successfully executing works of Annual Maintenance Contract [AMC] for Diesel Generator during the last three (03) years (as on date 31.03.2021) in multiple locations in the state of Kerala to Government Institutions/ undertakings/ affiliated bodies/recognized educational institutions, Banks/financial institutions/PSUs either directly or through nationally reputed OEMs and System Integrators as mentioned below. The Bidder must submit documentary evidence of supply orders/ copy of agreement/ work completion/satisfactory letters that substantiate fulfillment of the above criteria and information. 
a) Four similar amc work orders/copy of agreement each costing not less than Rs. 18,000/- (Similar works means Providing AMC for DG250 KVAand above) OR
b)  Eight work orders/ copy of agreement each costing not less than Rs.10,000/- (Rupees Ten Thousand only) for such similar DG’s in schedule (250/82.5/63 kVA)
3. The Bidder should be registered for GST and PAN no (Submit copy of Registration Certificate and PAN Card)

4. The Bidder should be manufacturer or authorized sales & service provider of any ISO certified diesel generator (Submit copy of Authorization/ dealership certificate with expiry date)

5. Tenders without signature, seal on all pages & EMD will be summarily rejected.

Tender Fee and EMD exempted for MSME ( Micro Small & Medium Enterprises ) and NSIC Units Subject to submission of valid MSME and NSIC certificate. Tenderer shall submit EMD as demand draft in favour of Managing Director, Kerala state Film Development Corporation Limited, payable at Thiruvananthapuram.
Scope of Work: The tender is for the Non Comprehensive Annual Maintenance Contract of Diesel generators
Terms and Conditions of the contract are as under :-

1. Bidder must have its own office in various locations of Kerala for the supply and maintenance services, along with adequate stores of reserve replacement equipment and spares. In addition it must have a network of service centers (of its own) so that it can provide maintenance services all over Kerala. Bidder must maintain sufficient qualified and competent staff, based in Kerala to provide requisite maintenance. Such personnel should be adequately trained to perform the obligations under the supply order. List of such manpower with names, qualification, and experience along with their contact numbers and addresses to be provided.

2. The contractor has to deploy enough technicians and helpers for the servicing and attending breakdown of machines.

3. On acceptance of the rates quoted by the contractor, the contractor will be allowed to start the work only after producing the receipt of the security deposit @ 7.5% of the cost of maintenance and service contract (Payment to be made as DD in favor of the Managing Director, KSFDC Ltd .

4. The Tenderer shall be amenable to techno commercial discussions & negotiations.

5. The successful Tenderer may execute an agreement on stamp paper worth Rs.200/- before commencing AMC period. 7.5% of the total order value will be submitted as performance security deposit till the expiry of annual maintenance contract period of one year.

6. If the Contractor fails to honor the work order EMD will be forfeited. Earnest money deposit of all unsuccessful tenderers will be refunded.
7. The payment will be made quarterly only after satisfactory completion of quarterly routine services and breakdown rectifications if any, on production of GST invoice with remarks and recommendations from unit head as per the terms and conditions of the tender/agreement. Contractor shall submit the invoiceto the unit heads. EMD & security deposit will be released after releasing final bill amount on production of original receipts. Contractor shall submit the original receipts to the concerned section at head office.

8. The period of contract will be valid for one year which may be extended for further one year if performance is found to be satisfactory.

9. No extra payment, whatsoever, on account of natural calamities, or otherwise will be made except what is permitted under this contract. It shall be responsibility of the contractor to carry out maintenance work of DG’s satisfactorily throughout the year.

10. The successful tenderer should take over the maintenance of the DG’s immediately after the contract is awarded or from the date mentioned in the letter awarding the contract is awarded and in any case not later than 10 days from the date of award. If he fails to takeover, the award will be cancelled and the work may be given to else without any references to the original awarded.

11. It shall be the responsibility of the contractor to hand over back to this office all the equipment’s under contract, in working condition at the end of the contract period. Payments will not be recommended/ released if any of the DG’s are found not in working conditions at the end of the contract period.

12. The contractor shall not sublet the works. If contractor sublets the work the AMC will be rejected without prior notice.

13. The details of technicians visiting the concerned location, along with official address and qualifications shall be enclosed with the tender.

14. The work is to be carried out in the office premises itself. However, only such work which cannot be done in the office premises will be allowed to be done outside with the written permission of the unit head. No extra payment would be made on this account.

15. The DG’s will have to be set right at the earliest possible but not later than 6 hours from the time of complaints.

16. If the work is found un-satisfactory or in disregard of the contract, this office is at liberty to entrust the job to any other firm / party at your risk / expenses.
17. The routine preventive maintenance/ break down maintenance / Site Visit shall be carried out in the locations mentioned in the work order and the service reports shall be legible and signed by the concerned authority with date and designation of that office.

18. The Managing Director KSFDC reserves the right to accept/reject any or all the tender for maintenance of the DG’s without assigning any reason.

19. The payment will be made quarterly arrears on production of invoice, with the remarks and recommendations from the Unit head/technician KSFDC. The Invoice shall be submitted at the concerned unit mentioned in name of work.

20. The contract is not transferable.

21. The bidder shall visit 12 times in a year and provide preventive maintenance once in three months during the contract periodon the date mutually agreed.

22. The contract will cover unlimited break down calls.

23. The contractor shall visit the location and ascertain the conditions of DG’s before participating in the tender process. 

24. Maintenance will be non-comprehensive.
25. An invoice in this respect has to be submitted incorporating the GST IN of KSFDC and the contractor
Method of Submission of tender
The Tender shall be sent by registered post or by courier to the above addresses or dropped in a box specifically kept at Chalachithra Kalabhavan, Kerala state Film Development Corporation Ltd at Vazhuthacaud, Thiruvananthapuram -695014.
DETAILS OF WORK/JOB DESCRIPTIONS
1. General check up& preventive maintenance and to fill up preventive check up schedule for machine.
a. Start the engine, test on available load (if application permits) and record all parameters.
b. Check lube oil level and conditioning of lube oil, top up/refill if required

c. The oil filters shall be replaced whenever oil is changed.

d. The air filters shall be cleaned periodically with compressed air, check batteries and top up the distilled water if required.

e. Check functioning of changing alternator.

f. Engine safety viz., high heater temperature gauge, oil pressure gauge, oil temperature gauge and high speed gauge shall be checked for their functions and repaired/replaced of required.

g. Coolant level and conditioning of coolant shall be checked for their functions and repaired/replaced if required.

h. Checks fan and alternator drive belts and tightened if required.

i. The governor shall be checked and tuned for proper functioning.

j. Check for leaks if any and shall be rectified.

k. Check reports shall be submitted quarterly for preventive maintenance & for every breakdown calls

2. Supply & replacement of following parts during Service at approved rate the following (i) Fuel filter (ii) Lubricating Oil Filter (iii) By pass filter (iv) Coolant (v) Engine oil (vi) Air filter etc as per the direction of the owner. Checking and servicing of engine for smooth running, its unusual sound and colour of smoke from exhaust and set it right in case of deviations.
3. K-Oil &Filter to be change at 400 hours or 6 months as per direction of Engineers of KSFDC
4. Checking and repairing the leakage of fuel, lubricating oil and coolant.

5. Check coolant level in the radiator/ Heat Exchanger, Correct if  required
6. Check for any Coolant leakage, correct if found
7. Check for any oil leakage, Correct  if found
8. Check all rubber hoses, fuel, luboil, water, air filter including HP pipes, replace  if  necessary
9. Check all Y Belt condition and tension, replace/retention  ifnecessary.
10. Check all external fasteners for tightness. Correct  if  necessary
11. Check Diesel Tank/Diesel Pipe/Diesel Filter, Clean/replace  if  necessary.
12. Check the coupling condition and tightness of coupling bolts, Correct if necessary.
13. Check and adjust valve clearance, correct  if  necessary
14. Cleaning and changing of Air filters as per requirement.

15. Setting of Valves tappets whenever required. 

16. Checking and repairing of Accessories drive, turbo Charger end crankshaft endplay whenever required.

17. Checking of alignment and alignment of Engine and Alternator as per requirement.

18. Checking of throttle control & its setting.
19. Checking of instrument on instrument panel including replacement as and when required.
20. Checking of rotating diodes assembly in brushless alternator including replacement as and when required.

21. Checking of wiring system and repairing / replacement as and when required.

22. Check electrical connection of engine panel board, correct if necessary
23. Check for control panel, checking of Switches, push button, wiring harness, fuses, gauges, meters,   MCB/MCCB/ACB, coils and indicating lamps.
24. Repairs of door locks, hinges, acoustic foam
25. Repair and maintenance of relays including contactors in control panel.

26. Checking of battery terminal and de-sulphation.Check battery Electrolyte level and terminal condition, Refill, apply petroleum  jelly if required
27. Diagnosis of faults in engine and Alternator and its rectification.

28. Break down calls to be attended on priority within  6 hrs.

29. Providing a space AV Rs, Self Starter and accessories free charges, if the repair/overhaul/replacement are expected to be taken in more than two years.

30. Checking/repair/adjustment/replacement/servicing shall be carried under AMC except cost of the component /parts to be replaced due to wear and tear.

31. The firm should undertake to arrange genuine spares of Diesel engines, alternator and AMF panel as and when required within two working days.

32. The Tenderer’s service engineer shall visit the site for attending the generator sets not less than twelve times during the contract period (minimum once in a month) and shall inspect the generator sets thoroughly.  Each visit shall take place during Istweek of each month.

33. The Tenderer’s service engineer shall visit once in two months for checking of electrical side viz., Alternator, AMF control panel if any.

34. Checking of main Alternator cable connections, AVR fault diagnosing, winding and cleanliness of alternator components, correct if necessary  
35. Checking of main Alternator running parameters, like voltage and current, correct if necessary             
36. The engine shall be run on load or at available load be checked for any leakage and abnormal noise.  If any such abnormality noticed shall be diagnosed and remedial action shall be taken
37. It does not cover major failures like Engine Overhauling, Main Alternator Overhauling and local repairs of Fuel Pump, Battery charging, Alternator, Self Starterand Radiator etc. 
38. All spare parts required for carrying out the preventive maintenance and break down will have to pay by the customer. 
39. The customer shall pay for the consumables like diesel, oil, cleaning agents, after submitting the original bill.
40. If any components to be repaired locally or at the service dealer workshop, transportation, all sublets including labour&materials to be borne by the customer. 
	FORMAT FOR BID SCHEDULE
(To be submitted on the Letter Head of the Bidder)


	Name of Work : Comprehensive Annual Maintenance and Service Contract for Diesel Generator at following location of KSFDC.

	 
	
	
	 
	 
	 

	SL No
	Location / Tentative AMC Period
	DG  Capacity/ Make Diesel Engine/Alternator
	Qty
	Rate
	Total Amount

	1
	Kairali/Sree Theatre Cherthala
01.01.2022 to 31.12.2022 
	82.5 kVA / Volvo Eicher /  Stamford
	2
	 
	 

	2
	Kairali/Sree Theatre Thrissur 
01.12.2021 to 30.11.2022
	250 kVA / Cummins
	1
	 
	 

	3
	Kairali/Sree Theatre Alappuzha 
01.12.2021 to 30.11.2022
	82.5 kVA / Volvo Eicher /  Stamford
	2
	 
	 

	 
	 
	 
	 
	 
	 

	 
	GST 18%
	 
	 
	 
	 

	 
	(  Rupees                                                                                                                                   )

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	                      CONTRACTOR                                                                   
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